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The Office of Regulatory Stail
Department of Consumer Services
1401 Main Street Suite 00
Columbia 8C 29201

RT: Docker Number 2009-395-C
Dear Department of Consumer Services;

The issuc has heen resolve with BellSouth Telecormmmication, Inc. d/b/a AT&Y South
Carolina. My restimony §s that Thad sent in a contruct daced the July 317, For some reason on
AT& I sicle it was not submitred, When T call to find out why they stared they didn't have the
contract and could I send it in again. They try to hald me to the date that the contract was fax in
on August 31% as the date the contract began. That was the problem because on the contract it
was July 31 The customer service rep. Was trying to hold me to Aug 31%° and 1 stated that was

11ot correct,

I spoke with « representative of the compuny and she said tha she agrees with my complaint and
they recently let me out of the contract that I had with them and waived all fees.

s

annon For

Office Manager
Innovative Technology
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